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APUA TELEPHONES
APPLICATION FOR VOICE MAIL

Number:

Name:

Address:

Employer:

Contact Number:

General Information
Type of Mail Box - choose one (1) type only:
[ ] BASIC - 20 messages @ 30 seconds per message
e Message Waiting Notification

[ ] ADVANCED - 20 messages @ 30 seconds per message
e Messages Waiting Notification
e Message Delivery

[ ] SILVER - 20 messages @ 1 minute per message
e Message waiting notification
e Paging
e Messages delivery

[ ] GOLD - 20 messages @ 1 minute per message (VOICE AND FAX MAIL)
e Message Waiting Notification
e Message Delivery
e Paging

[ 1 PLATINUM - Fax Mail, Voice Mail or Tree Mail Box
(20 messages @ 2 minutes per message)

e Messages Waiting Notification

e Message Delivery

e Paging

Nature of calls to be answered automatically - choose any that you wish:
[ 1 When line is busy

[ 1 When line is not answered

[ ] Number of rings: (2 to 20)

Type of Message Waiting Notification:
[ ] Stuttered Dial-Tone
[ ] Message Waiting Light
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VOICE MAIL ENHANCED FEATURES

[ ] ROTATION MAIL BOXES - 20 messages @ 30 seconds per message
[ 1 Number of mail boxes

[ 1 TREE MAIL BOXES - 20 messages @ 30 seconds per message
[ 1 Number of mail boxes

[ 1 FAMILY MAIL BOXES - 20 messages @ 30 seconds per message
[ 1 Number of mail boxes

[ 1 FAX MAIL BOXES - 5 messages @ 2 minutes per message
[ 1 FAX MAIL BOXES - 20 messages @ 2 minutes per message
[ 1 FAX AND VOICE MAIL BOXES - 10 messages @ 1 minute per message

[ 1 VIRTUAL MAIL BOX [ ] 20 messages @ 30 seconds per message
[ 1 SPECIAL...uvverereneerrerereeereneensnenenees

DECLARATION
| (We), the above mentioned and undersigned, having read and understood the Terms and Conditions
on this form, request that APUA Telephones add the VOICEMAIL service to my (our) telephone line(s)
and in return, | (We) promise to pay ALL associated charges.

Signature(s) and applicable company stamp Date

Terms and conditions of VOICE MAIL service
APUA telephones provides VOICE MAIL service under the following Terms and Conditions:

1. VOICE MAIL Service is normally accessible to the customer 24 hours a day. APUA Telephones
makes all reasonable efforts to maintain this schedule. APUA Telephones cannot be held liable
for any of the following arising from the failure of this service:

a. Lost profits

b. Third party claims against you

c. Special, incidental indirect or consequential damages however remote or caused,
regardless of any theory of liability.

2. In order to keep your messages confidential, the customer must select a password and keep it
secure. APUA Telephones has no way of determining your password but we can change it for
you. There is a charge each time your password has to be changed by APUA Telephones.

3. General Terms and Conditions for telephone subscribers as given in the current telephone
directory also apply to VOICE MAIL.

APUA TELEPHONES
th
May 25 1998.

Please call 711 for any clarification you may require, including our attractive rates.



